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1 General 

1.1 Program user interface in different languages 

SiDiary offers multiple translation packages to users of different nationalities, so the 

interface is available in more than 20 languages.  

For details on available languages, please visit www.sidiary.org/languages. 

 

1.1.1 User of SiDiary 

People with diabetes can use SiDiary for all types of diabetes: Type 1, Type 2, Type 

3, and gestational diabetes. Likewise, it can also be used by their caregivers or 

healthcare providers when needed. 

 

 

1.2 Intended Use 

The medical product SiDiary is intended to support patients and caregivers in the 

management of diabetes-therapy. It provides information on blood glucose values and 

other individually ascertainable parameters. SiDiary is used to read out indicated 

values from diagnose devices used at home like blood glucose, blood pressure, weight 

scales, pedometers, etc. and to record these individually ascertainable parameters 

over a long period. SiDiary saves data and represents them over the used period of 

time. In addition, SiDiary offers exchange of data with mobile devices or other SiDiary 

applications to capture measured variables or transmit data from the diary to the 

mentoring Health Care Provider. Making it possible to record relevant data over a long 

period of time, SiDiary supports the patients in his self-control of the therapy. In the 

clinical and ambulatory area, the data saved by the patients can be transmitted to the 

mentoring HCP. Referring to patients, SiDiary can also support the health care provider 

in therapy control. The HCP has the same functions as the patients available. 
 

1.2.1 Indications 

SiDiary supports all types of diabetes mellitus. Individuals with diabetes mellitus or their 

caregivers must be able to interpret the information in the app and act accordingly. The 

suggested bolus calculator is intended for use with short-acting insulins only.  

1.2.2 Contraindications 

There are contraindications for the suggested bolus calculator: it must not be used 

with:  

¶ all therapies with mixed insulin or exclusively long-acting insulins.  

¶ Basal-assisted oral therapy (BOT) with or without GLP-1 receptor agonists.  

¶ Complementary insulin therapy with pre-prandial injections without basal insulin 

https://www.sidiary.org/languages
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For the other functions, there is no contraindication with regard to the health situation 

of the person in need of care, with the exception of his mental abilities (see 1.2.1 

Indications). 

 

1.2.3 Important notice for the use of products for health 

purposes 

In case that the software is used to organize relevant data for a therapy (i.e., diabetes), 

the software is suitable only as an aid to organizing data values you enter.  Obviously, 

the software can in no way replace medical care or therapy. You must discuss with 

your doctor every change of therapy (i.e., BE factors, correction rules, dosage of 

insulin) just the same as you had to and should have done prior to the use of the 

program. SINOVO, therefore, is not liable for health complications of any type, which 

may result from wrong therapy (i.e., wrong dosage of insulin). This also applies to 

advice the program may offer. Possible advice is offered without obligation and its 

propriety and efficacy must be approved in detail by the treating physician.  

 

When used for medical - especially for diagnostic and health monitoring purposes, it is 

recommended that apart from the evaluation by the software, to carry out other 

recordings as well and make  frequent data back-ups to ensure that your data is not 

inadvertently lost and to ensure that monitoring can be assured by other means. 

 

1.3 Optimize your diabetes with SiDiary 

When you start tracking your blood glucose values with SiDiary, you will see that your 

parameters become better each day, because you are getting a directly graphical 

feedback upon entering each value. The charts and the calculated A1C parameter are 

helping you to control your diabetes. The graphical analysis is showing you a series of 

bad blood glucose levels immediately and make you want to improve. You cannot 

compare the SiDiary-calculated A1C to a lab value, but it offers you an indication for a 

better tendency of your metabolism-adjustment.  

A lot of clinical trials have proved that, if you are using any blood glucose logbook (even 

a paper based one), it is always along with an improvement of your diabetes 

adjustments. An improvement of 1% of the A1C is possible. If you are watching your 

values with an electronic log, you will see recurring mistakes and you can optimize 

even little things, since you are getting more and more sensitive to keeping your values 

straight. 

Please notice: The readout of the meter alone will protocol your efforts but will not show 

you the way to improvement. It will be helpful to protocol sudden changes 

(Hyperglycemia/Hypoglycemia) also in SiDiary: What did you eat, how much did you 

inject, were there any additional physical pressures or did you have an additional 

illness? If you can identify the circumstances for a bad blood sugar level, you have the 

chance to adjust the next time to get better results. 
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1.4 System requirements 

SiDiary is running on all almost every 32/64Bit operating systems from Microsoft 

Windows (Windows XP (without any online functionality, since Windows XP no longer 

supports the current state of data encryption), Windows Vista, Windows 7, Windows 

8/8.1, Windows 10 and all downwardly compatible systems. 

 

Operating system updates and/or hardware updates of your computer can result in 

impairment of the SiDiary software. Please check then for Software updates of SiDiary 

or send us an email to info@sinovo.de 

  

SiDiary Online can be used with all operating systems with standard web browsers 

such as Internet Explorer, Firefox, Opera, Chrome etc. The data will always be 

exchanged in a secure connection (certificated SSL-connection) with your PC at home.  

 

If you want to use SiDiary on a mobile device, you can use especially custom-built 

versions on these platforms:  

The iPhone App (requires iOS 8.0 or above) can be purchased at the iTunes Store, 

the Android App (requires Android 2.1 or above) can be downloaded directly at 

Google Play. 

 

The SiDiary data volume is saved in a very compact format, so you can save the data 

of many years on a mobile device without getting storage problems.  

 

 

1.5 Data Security 

Since SiDiary is a program with your logged health-related data, your data records 

might be relevant soon for medical statistics, certificates, official reports etc. That is the 

major reason you should take care of your data records. You can save your data 

records if you do "backups" constantly.  

  

Another option of data backup of your data enables the use of SiDiary-Online. When 

you start SiDiary (or before shutting it down) you can synchronize your data with the 

Online-Server. After a crash, you only must install SiDiary again on your device. With 

the next data synchronization, you have all your last saved data on your computer 

again.  

  

1.6 Procedure in the event of a serious incident 

Please inform SINOVO health solutions GmbH and your local health authority in case 

of serious health effects (e.g., severe injuries or hospitalization) and/or malfunction of 

the SiDiary application. 

 
 

mailto:info@sinovo.de
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2 Definition of Terms 

This is a short definition of the terms that are used in this instruction manual. 

 

2.1 Button 

These are push buttons. For example:  

   
By clicking on one of these buttons you can start a function.  

 

2.2 Menu 

That is the row at the head of the SiDiary window.  

 

 
 

By clicking on ñFileò, ñEditò etc. a submenu opens, where you can select further options: 
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2.3 Dropdown list 

New in SiDiary 6 are the dropdown lists. They keep the user interface well-arranged 

and you have a very fast access to further options. 

 

    
 

As you can see, you can open and close the dropdown lists by clicking on the round 

buttons on the right. 

 

2.4 List box 

If you click on a button with a downwards arrow, a list opens, where you can select 

elements by clicking on them.  
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2.5 Calendar control element 

You can open the calendar control element with a double-click in the calendar input 

box. 

 

 
 

You can enter the date manually or by choosing a displayed date. With the navigation 

control buttons on the left and right side of year and month you can step a year or a 

month back and forth. The months are also available in a list box.  

You can select the precise day in the chosen year/month by clicking on one of the 

displayed days. With the button Accept your choice will be transferred. Left to the 

Accept button you can see a button with the current date, so you can easily find back 

to the current time. 

 

2.6 Checkbox 

These are the small boxes, which you can activate or deactivate with a click. When 

you can see the check mark the box is activated, when the box is empty it is 

deactivated.   

 

 
 

In the above example all boxes except for Tuesday are activated, which means the 

Tuesday will not be included in the selection.  
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2.7 Tooltip 

In the above example you can see the word "Tuesday" as a tooltip (small box with 

explanatory text). You can find tooltips for a lot of elements, when you hold the cursor 

a bit longer on the element.  

For example: if a column is too small to show the entire text in this field you can hold 

the mouse cursor over the cropped text and can see it then as a Tooltip in entire length. 

 

2.8 Status bar 

The status bar is the row at the bottom of the SiDiary window. 

 

 
 

This is a special feature of SiDiary: When you click on a number (input value), this 

number will be converted in the other measuring unit (measuring units are: mg/dL or 

mmol/L) and will be displayed in the status bar. The profile in the example above is 

configured in mg/dL, so the converted measuring unit in the status bar is mmol/L. If 

you configure your profile with mmol/L it will be converted into mg/dL.  

The name of the patient will be displayed constantly in the status bar. The globe next 

to this icon reports if you have an activated internet connection right now.  

 

2.9 Screen 

The screen is a form on the on-screen display. In the screen in our example below you 

can choose a patient.  
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3 Setup 

3.1 SiDiary Setup on Windows PC 

The program is delivered as an installable Windows setup. To start the installation, you 

just need to double click the file SiDiaryV6Setup.exe at your download location. 

With the setup the setup wizard will start. The wizard will guide you through all steps 

of the installation. You can define the installation path for SiDiary.  

For inexperienced users: All questions have pre-defined default values so you can run 

the setup without any changes. 

The setup will create a program group with SiDiary icons. You can start the software 

and also additional components from this program group. 

 

3.2 SiDiary Setup on mobile devices 

You can use SiDiary not only on your Windows computer, but also on mobile devices, 

such as Smartphones/tablets with the operating systems Android and iOS.  

Just select the operating system of your mobile device and click "Install". You will be 

redirected then to the App Store of your operating system directly in your browser, 

where you will find the SiDiary app for your device.  

You can also start the app store directly on your device, search for "SiDiary" and then 

download the app directly to your smartphone or tablet. 

 

 

 

4 Registration of the full version 

This program has a software protection, which identifies you as an authorized holder 

of a program license. Without a registration, you are using the program's promo 

version, which gives you a chance to test without time limit the most important 
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functions. From time to time there are commercial pop-ups in the promo version that 

you can close after a short time. If you do not want to see the commercial pop-ups, 

please purchase one of our low-priced license packages.  

  

In the menu item Help you find the submenu Register. (In the mobile versions you find 

the register button menu in the Setup). With your transaction number that you receive 

after your purchase in our online shop (www.sidiary.org/) and an internet connection 

you can directly unlock the software.  

 

 

  

https://www.sidiary.org/
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4.1 How to enter the license keys 

The screenshot shows the registration screen in the PC-version. You can find this 

screen in the menu Help Ÿ Register 

 

 
 

If you did not purchase the licence for the full version yet, by pressing the button 

"purchase now", you will be forwarded directly to our Online Shop.  

4.1.1.1 Online subscription 

If you have purchased an online subscription, please choose the first option and click 

at óNextô. Then you will see the next screen where you can enter your account name 

or email address (both is possible) and your password. 
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Then click at óRegisterô (Note! You will need to have an active connection to the 

internet) 

 

If you open the Register dialogue again you will see the detail of your subscription: 

 

 
 

 

Hint 

If you are longer without a connection to the internet (maybe if you are off for 

holidays) you can refresh your registration short before you go off by using the 

óRefreshô button 
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The button óRefreshô refreshes activation that means it increases the last-refresh-date. 

Over It you can see how long your subscription is valid. 

The button óEditô can be used if you want to change the model of your license, for 

example from a subscription to a full license. 

 

4.1.1.2 Full license 

 

If you already purchased a licence, you received from SINOVO or an authorized 

partner shop a licence in the form of a transaction number. This number consists of 10 

figures and starts with a M ï for example: M234567890.  

 

Enter your transaction number in the input box and press the button register.  

SiDiary tries to get an internet connection to the SINOVO licence server (you will need 

an active internet connection for that) and unlocks your version directly by pressing 

that button.  

 

 
 

If you want to use SiDiary on a PC without an internet connection, SiDiary will ask you 

to unlock the software manual.  

The screenshot above shows you how to unlock SiDiary manual (without internet 

connection) to get a full version. You need the transaction number that you already 

received and additionally a licence key, which you can get in the internet from a PC 

with internet connection at www.sidiary.org or by telephone (the phone number is 

displayed in the program). 

 

https://www.sidiary.org/customerservice-registration-135.asp?IDSprache=2
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   Important    

 

You can never enter the serial number in the shown mask. The serial number is 

given by the program and identifies your personal PC. Please note that if you will 

change your hardware or change system components (hard disks, memory, operating 

system updates, etc.) the serial number might change also and a new licence key is 

required to fit the new serial number. You can receive the new licence key free from 

SINOVO as described above.  

 

Please avoid typing errors while entering the transaction number and the licence 

key, because then the unlocking process will be refused. Please also consider mix-

ups with similar letters/figures like for example the letter "O" and the figure "0" (zero).  

 

For a request of the licence key by telephone, E-Mail or Fax: Please have the serial 

number and the transaction number ready! Without this information we cannot give 

you a licence key! 

 

 

 

 



 SiDiary ï Diabetes Management-Software 19 von 139 

 

 

5 Quick start manual 

1.) 

 

When you start SiDiary for the very first time, the profile wizard 

will open and ask you some diabetes-related questions to 

configure the software especially for your individual needs. 

After that you get into the quick start screen, where you can 

find the most important functions: manual data entry, readout 

meter and print logbook. 

 

2.) 

 

You can start immediately with tracking your data. Click on the 

grid at any place and enter the related value. (Blood glucose 

levels will be re-ordered to the appropriate row automatically) 

With the cursor buttons above the grid you can navigate to the 

next day, the previous day or week ï or you can open the 

calendar by clicking on the date to choose the exact day you 

want. 

3.) 

 

 

When you have tracked some readouts, you can use the trend 

display to see a rating and a trend of your current condition. 

Please open the Menu Analysis Ÿ Trend or press the F5-

button. Of course, the results will become more significant with 

more tracked data! All limit values for the ratings can be 

predefined with your own individual settings (button Settings). 

 

4.) 

 

You can analyse your entered or imported data (from blood 

glucose meters, insulin pumps, blood pressure meters etc.) 

with detailed statistical graphics. You can set several filters, 

define control times and select graphic types. Therefore, you 

can analyse and answer any tricky questions. With the cursor 

buttons in the time range you can switch the adjusted time 

range to an equal time range in order to compare for example 

different weeks with each other.  
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6 How to use the complete program 

6.1 First start-up with the "profile wizard" 

 

Once you have installed SiDiary on your computer for the first time, the profile wizard 

will start automatically.  

 

Even the inexperienced computer users will be able to handle the software easily.  

 

The wizard is asking a few simple questions and analyses your answers for the best 

possible settings in your user profile and configures the software exactly to your 

individual needs. 

 

 
 

All questions of the profile wizard are self-explanatory. Many additional information and 

explanations to the different options will help you with the answers.  

Even new diagnosed or inexperienced people with diabetic will be able to answer the 

complete questions in a few minutes. You only must do this once with the first start-up 

of the program. You can also access the profile wizard in the menu Diabetesprofile 

Ÿ Profile Wizard. 
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6.2 Toolbar 

  

 
The screen area shows the toolbar with graphic icons for frequently used program 

functions. To start a program function, you can click on one of the graphic buttons or 

through the menu selection (see the following sections): 

 

¶ Select patient 

¶ Diabetes profile / therapy data  

¶ Print 

¶ Enter data by hand or view data 

¶ Import meter or pump 

¶ Enter / view laboratory data 

¶ Search (for example for certain comments or events) 

¶ Nutrition database 

¶ Graphic statistic 

¶ Trend analysis 

¶ Publish (Screenshots from the program) 

¶ SmartSync (with this tool you can start a synchronization with SiDiary-Online 

directly, provided you have already entered your login data) 

 

 

Hint 

If you want to open the logbook type that is not your standard (for example: 

you adjusted the detail logbook but want to open now the CT logbook), please 

click with the right mouse button to open the logbook.  

 

 

Hint 

If you click with the right mouse button on the button to readout a meter, the 

last meter driver that you used before will open automatically 
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6.3 Menu "File" 

 
 

In the menu "File" you can open the standard functions, as you are used to from 

windows programs. You can add a patient or open patient data. You can print, import 

or export data, send data by Email or open the setup for mobile devices. 

 

You can open frequently used functions with direct buttons, the so called shortcuts / 

hotkeys - for example by pressing the Ctrl-button (Strg-button) and the O-button at the 

same time to open the input dialog, to open a patient file or to open with Ctrl+P the 

screen to print your data. 

6.3.1 New patient 

With this function you can add a new patient to SiDiary. You can administrate only one 

patient in our trial version. The day of birth might be helpful for your doctor to be 

absolute certain with the assignment of the patients. 
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6.3.2 Open patient data (Ctrl+O) 

Use this screen to select an already existing patient. Mark the patient in the list by 

clicking on the name and press the button Accept. All already opened masks, for 

example the statistic screen switch automatically to the selected new patient. It is not 

necessary to close all sub windows, in order to select a different patient. Please see 

also chapter 6.3.9 'Recently opened patients' or the 'Search' function in chapter 6.4.6. 

 

  
 

6.3.3 Close Patient 

With this option you can close the currently selected patient, without having to select 

another previously. (For example: to open this patient in the professional version of 

SiDiary on another computer in your network) 

6.3.4 Delete patient 

Select this function in order to delete a previous entered patient from the list. Mark the 

name of the patient by clicking and click then the button Delete. The patient is now 

completely erased with all his data and cannot be recovered. 

Note: The demo patient cannot be deleted. In order to be able to check at any time 

whether the program works without errors (or whether an error is related to the current 

data of the open patient), SiDiary checks whether a demo patient is present at the start 

of the program. If it does not find it, then it will create this demo patient again. 
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6.3.5 Import data 
The Import function is just available for the Windows version. 

You can import csv-data with a SiDiary format, csv-Format of OneTouch/InTouch 
(Lifescan) and from Diabass transfer data file. 
 

With this function you can insert data from other diabetes programs or CSV-data files 

into SiDiary. To check, if your previous software is available, please select this function 

and skip through the list.  
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Please select the import driver for the selected file format that you want to insert into 

SiDiary, and the following screen will open:  

 

  
 

With the Browse button you can navigate to the storage location, where your export 

data files from other programs are stored.  

 

Just click the import button, after choosing the file, which you want to import. 
 

SiDiary also offers other possibilities for the file import, which you may find easier: 

 

1. Double click on the import file. SiDiary tries to analyze the file and chooses the 

appropriate import filter, which then reads the file directly. It will show you the 

result and you can choose if you want to import the found data into the diary or 

not. 

 

2. Via Auto-Import folder. SiDiary is placing a link to the folder 

C:\Users\<YourUsername>\AppData\Local\SiDiary\Auto-Import\ on the 

desktop for this purpose. Then you only need to drag and drop an export file 

onto this link and SiDiary will start analyzing and importing data from this file 

when it has detected it, just like with the double-click option. Again, you can 

decide if you want to import the found data into your diary or not. 
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The link to the Auto-Import folder looks like this: 

 

 

 

If you delete this link, it will be recreated every time you start the program. If you don't 

need it and want to remove it permanently from your desktop, please go to the program 

menu item "Extras ĄSettings ĄProgram Settings", remove this check mark and then 

click "Save": 
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6.3.5.1 Import from a CSV-file 

 

SiDiary can import from SiDiaryôs csv-format, which is also used with the export of data 
(Template ñSiDiary-Datalis-csv.txtò). For import please use the import filter "SINOVO 
ASCII/CSV-Import". 
 
 
The structure of the SiDiary own file-format is as follows: The csv file must use the 
same fields, which SiDiary uses also with the csv export as field names. The sequence 
of the fields is not important, but the field name must be typed ACCURATE. As 
separator please use a semicolon 
 
Example: 
DAY;TIME;EVENT;BG_LEVEL;CH_BE_KHE;BOLUS;BASAL;BLOODPRESSURE; 
REMARK 

 

Description of the possible fields: 
DAY ï date (in date format of your system setting) 
TIME ï Time 
EVENT ï Event 
BG_LEVEL ï blood glucose level in mg/dL 
BG_LEVEL_MMOL ï blood glucose level in mmol/L 
CH_BE_KHE ï Amount of meal (Exchange BE or KE/KHE) 
CH_GR ï Amount of meal in gram carbohydrates 
BOLUS ï Bolus dose 
BASAL ï Basal dose 
BLOODPRESSURE ï (Format ĂSyst./Diast.ñ) 
REMARK ï Remarks 
WEIGHT_LBS ï weight in lbs (=Eng. Pound) 
WEIGHT_KG ï weight in kilogram 
UDT_XXX  - User defined datatype (XXX must be replaced by the UDT code which 
you assigned, e.g. if you added a user-defined-datatype ñStepsò, you can import the 
tracked data with placeholder UDT_STEPS) 
 

 
You can also copy the field syntax from the csv export templates of SiDiary, in the 
folder Templates\export (just open it with notepad). 
 
It is not possible to import csv-files which were generated from other programs, which 
are not in the format described above! 
 

 

Hint 

If you have text data or CSV data in another format, you can transfer it very 

simply e.g. with MS Excel to the SiDiary format and transfer your data from 

other programs. For further information about converting e.g. from MS Excel, 

please see the appropriate manual. A lot of users provide their knowledge about 

this in SiDiaryô s forum, too! 
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6.3.5.2 Diabass-Interface (Import/Export; Windows application only!) 

 

You can find the description of importing a Diabass transfer file in the chapter "Diabass 
interface (import/export)". You are also able to start the automatically import by 
selecting a Diabass transfer file, too. 
The Diabass transfer file is not comparable with a csv file exported with Diabass! The 
format of the transfer file is used i.e. from DiabassMobile (Palm software) or Diabass 
drivers, to pass data to the Diabass main software. 
Diabass exports data to csv-files, which cannot be imported directly from SiDiary! For 
further information about importing csv. files, please see the previous chapter!  

6.3.5.2.1 Diabass interface (Import/Export) 

 

The integrated interface for Diabass application gives you not only the possibility to 
export data to Diabass but to also read data into SiDiary from any device or application, 
which is able to write the Diabass-data format. To export data to Diabass, you just 
need to select the diabass.txtô template after clicking on the export button. 
SiDiary identifies the incoming folder of Diabass automatically and sends all data within 
the selected date range to this directory. 
Please use the appropriate Diabass functionality after SiDiaryôs export, to import the 
data within Diabass. Please see the Diabassô program documentation for further 
information! 
SiDiary automatically detects (if you have installed Diabass or Diabass Pro) at a 60 
second interval if any other device or application has written data into the incoming 
folder of Diabass and gives you the option to import this data into SiDiary too. If SiDiary 
has detected a file in Diabass format (or if youôve selected such a file after starting the 
import directly from the settings tab) it will display the following screen. You may notice 
that this screen is like the Diabass import screen.  
If you have not installed Diabass to your system, SiDiary will go to emulation mode and 
creates an own incoming folder, so that other programs, which can send data to 
Diabass will then send it to SiDiary. 
 

 

Hint 

You can also open this screen, if you click the "Import" button on the settings 

tab and select a Diabass file 

 

6.3.6 Export data 

With this program function you can export data of a patient in different formats, to use 

them for example in other programs.  

SiDiary offers for this purpose a template-based procedure alike the print function (see 

also chapter 6.3.8 "Print (Ctrl+P)"). Please choose one of the several existing 

templates and press the button Export, in order to export your personal data based on 

the layout of the selected template. Choose the template you want and fix a time range 

for the export of your data. On our website you can find a lot of templates, which were 

created and by other SiDiary-users and are free of use. You can export data in different 

formats by choosing the appropriate type of template, for example Microsoft Excel, csv, 

txt, rtf, html, xml, etc. Download under www.sidiary.org Downloads Ÿ Templates. 

http://www.sidiary.org/
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6.3.7 Send Data by email 

With this program function you can send your diabetes data to your doctor or a 

confidant by Email. Select the required time range, whether the data shall be encrypted 

and/or protected with a password and insert the details for your Email account. If you 

use Microsoft Outlook, SiDiary can use the already arranged Email-program. 

 

 

 
 

You can send the data with your email address or optional with Microsoft Outlook. 






























































































































































































































